
1. We do not give advice and instead use “I” statements- such as “I feel” or “for me”- to share from our own personal perspectives, beliefs, or experiences, without imposing or judging others. For example, people may have different religious, political, social, etc. views, and we want to respect and honor differences.


2. We aim to use language that supports and uplifts our community.  We want to respect and honor our differences and personal journeys.

3. If you need to take a break and you are not alone, please be mindful of muting yourself/closing screen, so others can’t accidentally overhear for confidentiality.
4. It’s o.k. to name difficult or traumatic things, but do not go into details to keep a calm, safe, and comfortable environment. People may take a break from zoom call if needed for any reason, including self-care. 


5. Everything is confidential- what’s said in this group and who is present attending this group- stays only in this group, so people have a private safe space to share.   There’s an exception that if anyone has thoughts of hurting themselves or others or has been hurt, we might want to seek additional support to help keep everyone safe.

6. Raise your hand in real time on the screen or when there’s a pause, chime in and say your name if on the phone.   Please also feel free to pause and ask for clarification if need be, as sometimes miscommunication can happen unintentionally. 
7. Talk slower 
8. State your name first before talking 

9. Facilitators may mute participants to minimize background noise; facilitators can prompt you to unmute yourself if need be  
10. Facilitators may support participants in sharing resources with each other. 
If participants are looking for specific advice regarding health issues, facilitators will direct people to trusted sources like CDC or DPH, as things are constantly changing. 
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